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Last year when the threat of COVID-19 was first 
emerging, we faced some tough decisions. Keeping 
people safe was our absolute priority, but we knew we 
were going to turn people’s lives upside down. The 
first days were frightening and the following months 
were uncertain in so many ways, but we faced them 
together. 

The people we support showed fortitude, from those 
who suddenly needed to stay at home to those 
continuing their work in essential jobs throughout 
Baltimore. Our frontline direct support professionals 
stepped up big time. Many shifted from their roles in 
day programs to people’s homes that now required 
daytime support. Others shifted to keep contracts 
and other services going. “Our leadership team was 
challenged beyond belief. This year demonstrated the 
strength of The Arc Baltimore through our commitment 
to one of our core values – Unity.  From our entire team 
of professionals to our Board of Directors we supported 
each other so that our mission continued without 
interruption.”

The year has not been without loss. We have mourned; 
and we yearn for a return to our normal human 
contacts. A step toward that came through the 
clinics we held this winter and the 1600 vaccinations 
administered. It was a gift to see relief and hope in the 
eyes of the people we support and our team.

Our annual report this year is dedicated to all of 
our staff and the people we support who faced the 
challenge of the pandemic and who continue to do so. 
The theme of “Facing COVID” is represented in their 
images and their words in the following pages. Whether 
masked or not, their eyes show resolve. We will see our 
way through this and will face the future together.

A LETTER FROM LEADERSHIP



2020 BY THE Numbers

77%HOME 
SUPPORTS

of families maintained

either in-person or virtually

Virtual Courses 

OFFERED        
to 183 participants

2160
WORKED

people with 
developmental 
disabilities

120
in essential positions

NEW JOBS

people 
earned50

with support from The Arc

VACCINES
administered to people 
we support and staff at 
nine clinics

1560 COVID

of PPE  & CLEANING 
SUPPLIES  purchased

$125k





TJ Gordon,
Day Services and Family Living





Ramie Mays
Senior Director of Day Services

Rose Greenwood
Day Services





Tracy Voelker
Self-advocate, Board of Directors





STATEMENT OF FINANCIAL POSITION 
JUNE 30, 2020 (IN THOUSANDS)

STATEMENT OF ACTIVITIES 
YEAR ENDED, JUNE 30, 2020 (IN THOUSANDS)

WHERE THE MONEY GOES 

Each year the board of 
directors engages an 
independent certified 
public accountant to 
audit The Arc’s annual 
financial statements. 
An unmodified report 
for fiscal year 2020 was 
issued by the auditor. 
A complete copy of the 
auditor’s report can be 
obtained by contacting 
the advancement office.



Every effort has been made to ensure the accuracy of this list. If you feel there is an error, 
please contact our Development Office at 410.296.2272 x5220
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Special thanks to Dr. Andrea Leary and her Argumentation 
writing class at Loyola University Maryland who assisted with 

interviewing many of our staff and telling their stories.


